
Provident Fund Platform

The client is a government organization located in a large
Asian country. The clients are dedicated to assisting
members with retirement planning by providing expert
guidance and continuous support to help them build a
secure portfolio for their retirement years.

The Provident Fund’s website serves as a portal for members to
access various services related to their retirement funds,
including checking their account balances, updating personal
details, and managing their investments. The website also
provides information about the PF's policies, investment
schemes, and retirement planning resources.

About client : 
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BUSINESS
REQUIREMENTS : 

The client wants to migrate the existing portal to the Liferay portal, along with a brand
new look, and wants to add some features.
The portal should support multiple languages.
The portal should have four distinct sections: member, employer, and corporate.
Banners, FAQs, shortcut links, consumer queries, articles, and news sections need to be
redesigned.
The portal should have separate pages for articles and news.
The portal should have search functionality for different sections, like articles and
pages.
Social media sharing options should be available for each article in the portal.
Chatbot integration needs to be done.
Consumer query services need to be implemented. 
Faqs should be on all required pages.
All three sections should have different logins: member, employer, and corporate.
Search suggestions should be there while searching for any article.
Website should be 

Industry:
Government 

Quick Facts :

Project and team management to deliver
quality over time.
On-time delivery and applying the latest
changes frequently.
UI translation to Liferay fragments,
templates, and modules with optimal and
effective approaches by which their
requirements meet the best industry
solution.
High availability for requirements, updates,
and bug-fixing sessions. 

Benefits Delivered :
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Multiple language support is implemented to make it easier for people who speak different languages.

Member, corporate, and employer sections are implemented with separate logins. 

Banners, FAQs, shortcut links, consumer queries, articles, and news sections are redesigned as reusable components.

Separate pages were added for articles and news to make it easier for users to find and read the content.

Social media sharing features were implemented for each article to provide easy sharing on social media platforms like

Facebook, Twitter, Instagram, and LinkedIn.

The chatbot feature was integrated to provide a virtual assistant for user support.

Consumer query services were implemented.

FAQs are implemented for all required pages to guide users.

User-friendly search functionality for articles and pages is implemented on all pages.

Search suggestions were implemented.

KEY 
FEATURES : 

The IGNEK team
understood what we

needed right away and
made everything work just

as we wanted. It was a
really good experience

working with them.
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SOLUTION/TECHNOLOGY USES:
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Liferay DXP 7.4

Fragments were used to support banners, social media links,
FAQs, tables of contents, and shortcut links.
Liferay theme is used for branding the portal.
Leveraged Liferay’s language capabilities. 
Structure, Web content, and templates are used to support
the implementation of blogs, cards for carousel functionality,
quick links, FAQs, and banners.
Leveraged widget template implementation of the navigation
menu.
Widget templates were used to support breadcrumbs, search
bars, language selectors, category management, and related
articles.
Leveraged Liferay’s search widgets to achieve desired search
functionalities.
100+ images and 50+ PDFs used in the portal are managed
with documents and media.

JavaScript/JQuery

Js library for multiple
logins, bottom-to-top

functionality, and sliding
banners with different

text and buttons.

Chatbot

Chatbot integration for
consumer support

Elastic Search

Elastic search is used to
improve search performance
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Address
C-1205, Ganesh Glory 11, Jagatpur Road,
Gota, Ahmedabad, Gujarat, India.

Telephone
(+91) 6351576580

Email
sales@ignek.com

Because, we're here to help
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